
BANGALORE INSTITUTE OF
AVIATION AND LOGISTICS

' MEMOX.ANDUM OF UNDERSTANDING

This lt{emorandum of Understanding ["MOU") is bctwecn Koshys Institute of

Managem€nt Studies an Institution under Koshys Education Tntst (Rl, Bengaluru

committe( to value based education, hereafter referred as KIMS and Bangalore lnshtute
l

o{ Aviatiorl and Logistics, an organizrtion comrnitted to providc Corporate Training &

Professional Certification Courses on Aviation having its office at #201, Batra Centre,2nd

Floor 27, Ulsoor Road, Bengaluru - 560042 (hereafter referred to as "Partner").

RECITALS

A. WIIEREAS Parrner has been established for the purpose of enriching the

Aviation Skills and to iointly work for enhancing the quality ol employability of

studfnts in KIMS.

tt. AND WHEREAS KIMS wishes to collaborate witlr the Partner for the purpose of

enriching the employability and Aviation skills arnong all the students through

rigorous lraining for increasing the cantpus plarenlents.

C" AND WHEREAS Partner with assistance from KIMS has goals of providing

. campus interview opportunities by enhancing the quality of the enrployability

for,students thereby enabling them to meet the industry needs and to be

recogniled globally.

1,. This MOU isJor collaboration between both parties, fcrr nrutual benefit, to enhance

the quality of the educational experience of srudenLs of the KIMS and for thc

specifit purposes detailed in Annexure I oF this MOU.

2. Par.ulet shall be responsible for providing the requisite course material for

conduating lraining pmgrarnmes as agreeti between the parties.

3. KIMS Fialli be.responsible for providing the requisite infrastructrrre and any other

facititj reqliiid for the education, training and campus placement.s.

4; 'fhe tralnin6.modules as per the Annexure-I, shall be handled entirely by the

partner. At no.point oFtime the sanre shall be outsourced to any other third party.

5. The pirttes,:their representatives, and/or a-ssignees, following thc execution of this

,. MOU, [ei1fe to maintain alose contacLs with each other to achieve the goals and

obiecttves ol and to develop the ideas acknowledged in this MOU.
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6. Both partiei hereby agree to designate a representative lronr its side n,ho will be

the primary point of contact on behalf of that parry

7, The terms and conditions mentioned hcrein sh:rll commence on the execution of

this MOU for present I, II & Ill Year add on stud(]nts ot KIMS lor fhe acadcmic vear

2022-23 and shall continuc for a period ol One Academic Year or for such period

as may be determlned or ogtended by the parties from time to time by written

notice.

L KIMS shall provide time slot for various batches for training as per the availability

of infrastructure and resources in consultation with tie partncr.

9. Partner shall intimate time slot to KIMS 30 days prior for making suitable

arrangemerts for training.

10. Parher shall make a feedback assessment of training program and submit to KIMS.

11. Training Commercials: As mentioned in Annexure - l.

12. Payment: Partner shall submit invoice after tlre con)pletion o[eac]r proglanrnre and

th e sarhe would be cleared with in l5 working days hy KIMS. Tax will bedecluctedat

sour-ce as per the rules.

13. Campus Raeruitmeht Opportuniries: As nrentionecl in Annexure - l.

14. Either party may terminate this agreement upon sixty (30] days written notice to

. the Other party but partner should complete the training motlules as agreed before

terminfiion.

ln written whereof both parties put their hard scal on thc day, nronth and year herein

rnentioned,

Dbte: ot, oi].2E22. Date: o \ - og - 2 o) a-

Place: B4dEA(UPU Place: !e n-"a"d0..

Nhme, M. PQAK:A'{ 6 N a\)AK Namr:: V,N 1] N ^l ',
Designatioir: -bjpeerop - A ca)rf rraics Designation: C D O

lnstitution: K|MS Training Firnr: \l A L-

S ignafure: I - signature: /,

Authorized Authcrrized Signato ry

Fnr P;r rtncr with SealIror KIMS with
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BANGALORE INSTITT]TE OF
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ANNEXURE I

TRAINING MODULES

Gcnera I Aviation Syllabus
l.tSernester
Module 1:Aviation Ba sics
1.1 History of Aviation
1.2 rh,jation Organizations and Regulatjons
Moduie 2: Aviation Gcographlz
2. r IAl'A
2,2 AAt

2hd Semester
Module 1: Aviation Fundamentals
'l .1 Aviation Conventions
1.2 Aircraft
1.3 Basic Aerodrome Infrastructure
Module 2 - Passenger Handling - Domestic
2.1 Introduction to airports and airline ground operations
2.2 (-onlputer Reservations and departure control systenl
2.3 Airport Entry formalities, role for CISF baggage screeni:lg etc
M.odule 3 - Passenger Handling - Domestic
3.1 lntroduction to airport and airline ground operations
3,2 Computer Reservations and departure control systenr
3,3 Airport,Ehtry formalities, role oi CISF baggage screening etc
3.4 Passenger Check-in formalities
3.5 Arrival Formalities

3Id Semesqer
Module 1: fassenger Haldllng- International
l.l Depa rture
1.2 International Arrival Formalihes
Module 2: Cargo - Domestic - Dispatch
2. t Basics cif Cargo
2.2 Cargo- Domestic - Arrival

2.2.1 Offlr2ading, Checklist, delivery bool<, Binning, Arrival lntimation. CDA, DACC

2!Z.Z T\pes and Nature of Cargo
2.2.3 Rates & 'l'ariffs
2.2.4 Cargo Claims and Cornplaints

4th Semester 
:;

M,odule 1: Iriteinational Cargo
1.1 Export Grgo
1.2 lmport Cargo
].3 Custom Formalities
1.4 New rrends in Expon and Import procedures and handiing ice gate, E-payment,

oniine filing
1.5 Inla n d (ontainer depot
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ModLrle 2: Reservation and Ticketing
2.1 (;DS - Galileo, Anradeus, Sabre and Abacus
2.2 Renefits irl CRS
2.:l'l icketing procedures - PNR

-: : I: Trc kc ling

Sth Semcstcr '. ':

Module l: lheory of Lights
l.l How an aircraft flies
1.2 l.oad and tr,im - weight and balance
1.3 Practical and Trim sheets
1.4 Airport Ground Handling
Modulc 2: Airline Customer Services
2.1 ln-llight services
2 I onboard handling of passengers
Module 3:Aviation as a career
:1. I (.ustonler Service Orientation
.3.2 Sofukills requi.red for aviation operations
3.3 Aviation as i career

Notc: Tlre
students a
tra ining.

above-mentioned syllabus shall be completed in :l Seltre.stcrs for IATA
ird in the fourth and fifth senre.stcr they u'ill undcrgo lA'l'A Syllahus

IATA Syllat us - 4th and St,rScnlester
Moduie 1: lntroduction to Ailport and Airline Ground Operations
1.,1 Airpoft'as an operational system
1.2 Airlinc Cround Operational Requirelnent
1.3 Intcrna;ional passenger and baggagc, carriage rcgulatory fiamcrvork

M.ocluie.2: Computer Reservations and Departure Control Systems FLrnction
2.1 The computer reservatlon system
2.2 Depa rture Control Systenl

Moduli 3: Qheek-in procedures for passengers and their baggage
3.'l TraVel ind llealth Documentation
3.2 l'a ss en ger..A.ccept a n ce

3.1 Baggage Acceptance
:1.4 Passenger Category
3.5 Arrival and Transfer Services

Module 5: Dangerois Goods Regulations
5,1 lnternational Dangerous Goods Regulatory References
5.2 Restrictions and Limitations
5.:j (.1.r:ssiii( ation, Packagirrg, markin,j and lahelling

BANGALORE INSTITUTE OF AVIATION AND LOGISl'ILS
201, Brns Centre,2'd FlooL 27, Ulsoor Road, Balgalore - 560042, lntlia.
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Moduie 4: Conditions ofCarriage, Boarding I'rocedures and Close-otrt Messagrng
4.1 Cortditions pf conlract fQx carriage of passeugers arr d baggage

'1,2 Passenger Boarding Procedures and FIight Close-out messaging
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BANGAI,ORE INS'I'ITUTE OF
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5.,1 I)angerrrus Good-s emergency procedrrres

Modrrle 6: Managing Passengcr Irrtcractions
F), I ln]nortilnce ofCustorncr Srn,icc to thc IJr.rsin0ss
i,..1 ll.rrdlrng passenger',ntcract)ons ci!rcrcnaly

Module 7: Aviation Security Rcquircmenls for Passengcrs and liaggage
7.1 'l'hc rrec'd for Aviation Security
7.2 ICAO International Conventions
7.3 Passenger and Baggage Securiry procedures.
7.4 Passenger and Baggage Reconclliation procedures.
7.5 Bomb threats and response to thenl

Moclule 8; Enhanced I'assenger liacilitation
8,i Prt:fir)se of advance passcnBer pt r)ccssinH
8.? Ct,SS, CUTE and CUPPS

B:il Role of [GSAs in East Travel frogranr

f,l odu le 9: Future.ofthe Industry
9.: Passenger Ground Services - Future Trends
',. I YouI future - Landing a;ob in aYiatron

Datr: f r i- S. i02.?

Place: ielNq4,lc'R Lt

\;rllrL: l)A r-RA<A3H /5 t\A\Jtlt<

Dtsignation: \t R tc rC. p. AcAx-u,rCA
ln:,tit Lrtronr KIMS

Date: cr-cB- 2o lu
Place: \g.! 3d-( 

o ,-
Name: V. tJ, \. No'td

Designation: 6 f D

Training Firnr: 1rl AL

Sigu

Au

S ign rtu re:

ol. T

Auth oriTcd SiBnatory

For l)1rtn{rr wilh li(,,r I
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